1800 845 009

Monday -Friday 9am-5pm

Participant Pathway

You are feeling overwhelmed and call VMIAC’s CHECK-IN phone line
(1800 845 009). You will encounter one of the following options:

You speak to our You reach the CHECK-IN You speak to our
Admin Assistant who voicemail and leave your name Admin Assistant who

schedules in an and phone number. Our Admin schedules in an
appointment for you Assistant returns your call appointment for you
to have a 30-minute within 1 day to schedule an to have a 30-minute
CHECK-IN with a appointment for you to have a CHECK-IN with a
Peer Worker about 30-minute CHECK-IN with a Peer Worker about
your distress and Peer Worker about your your distress and

ability to cope. distress and ability to cope. ability to cope.

For emergency and crisis services, please call triple zero (000).

For any additional information about this service, please
contact VMIAC on 03 9380 3900, or to participate in the ‘VM IAC
service, please call 1800 845 0009. by andt for consimers
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