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Getting Help.  
The role of the advocate. 
When might I need  
an advocate?

	→�	 You might want to keep your personal information 
private from those closest to you.

	→�	 Your family and friends might not feel confident 
speaking up in a clinical setting.

	→�	 Your family and friends might disagree with your 
preferences and needs.

	→�	 The service isn’t listening to your family or 
nominated support person.

What is an advocate?
Advocates provide independent support to  
anyone. They can make sure their voices are 
taken seriously, and their rights are upheld. 
They can also help people access and 
understand information and services. 

Advocates do not make decisions for  
people; rather, they assist individuals in 
expressing their desires, even if others  
view those choices as unwise. They also 
encourage individuals to speak up for 
themselves whenever possible. While an 
advocate is not an advisor, they assist  
in gathering, comprehending, and  
processing the information and advice 
provided by others. 

Advocates may:
	→�	 Ask you questions so that they understand  

your concerns, views and opinions.  

	→�	 Provide you with advice and information  
which may help resolve your concerns.  

	→�	 Talk through the options available to you.  

	→�	 Accompany you to provide support in  
meetings or on calls.  
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Advocacy Organisations
You have a number of options for advocacy 
organisations. It’s important to know that if a 
particular advocate isn’t working for you, you can 
request a change.

VMIAC
VMIAC advocates have a lived experience of mental 
health service use.

Opening Hours:  9.30AM – 4.30PM, Monday – Friday

Phone:  (03) 9380 3900

Email:  reception@vmiac.org.au

Mail: PO Box 59, Somerton VIC 3062 

Office:  Level 3, 80 Dorcas St, South Melbourne

IMHA 
Call  1300 947 820 to speak to an advocate about 
your rights and for support in speaking up about your 
assessment, treatment, and recovery.

Call  1800 959 353 to hear a free recording of  
your rights under the Mental Health and Wellbeing 
Act 2022. This phone line is available 24 hours a day.

Systemic Advocacy 
Many advocacy organisations, including VMIAC, 
advocate at different levels. This means we work with 
individuals to address their specific needs and with 
governments, hospitals, and other organisations to 
address system-wide or ongoing issues. 

This often means using information from individual 
advocacy to collect themes of recurring issues.  
No names or identifying details are used.

Getting involved with systemic 
advocacy at VMIAC
VMIAC is the peak body for mental health consumers 
in Victoria- your peak body. 

VMIAC is a membership organisation, and our members’ 
stories, opinions, and experiences are central to 
everything we do, including our advocacy platform. 

The more members your peak body has- the harder 
we are to ignore. 

Consider joining if you want to contribute to a  
better mental health system. We want to hear  
from you and what you say.  

How to join:  
www.vmiac.org.au/vmiac-membership
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