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What documents 
should I prepare and 
why do I need them?

In clinical settings, it can be daunting to speak up and make  
yourself heard.

As consumers, we know we are the experts of  
our lives, but that can be hard to hold onto when 
there is so much going on and things start feeling  
out of control. 

Taking Charge suggests you print out the following 
documents, fill them out with your needs and 
preferences and take them with you into a clinical 
setting. 

	→�	 Advance statement of preferences

	→�	 Nominated support person

	→�	 Taking Charge Medication review template

	→�	 Taking Charge personal preferences template

Advanced Statement  
of Preference
This document outlines your treatment preferences, 
what’s important to you, and things you don’t like  
or don’t feel are supportive.

It’s important to understand the benefits and 
limitations of an advance statement of preference 
for voluntary consumers. 

While your treating team only needs to consider 
what is in your statement if you are a compulsory 
consumer, it is still useful for voluntary consumers 
because:

	→�	 It can guide your own decision-making. 

	→�	 It can be a basis for conversations with  
your support network and treatment team.

	→�	 It’s helpful to have pre-prepared information  
in case you change from a voluntary to 
compulsory consumer. 

Please note, if you become compulsory, your clinician 
doesn’t need to follow your preferences. Still, they 
must consider them and provide reasons, in writing, 
for not following them. 

Find an Advance Statement of Preference  
template here.

https://www.imha.vic.gov.au/i-want-make-advance-statement-preferences
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Have a nominated support 
person in place.
Your nominated support person can help advocate 
for you and express your views and preferences 
if you become unwell and receive compulsory 
assessment or treatment.

They must thoroughly understand what is 
important to you to represent your preferences 
effectively. Consider someone who understands 
and supports your preferences. There are 
benefits to having your nominated person 
someone other than a person identified as your 
carer, as they can advocate for your wishes, 
rather than what they think is best for you.

Find a template here.

Taking Charge Medication 
review template
The medication review template will prompt you 
to answer questions about your experiences of 
medication in the past, things that worked and  
didn’t work, side effects you have experienced  
and things you don’t want to try. It isn’t binding  
but it can be a good point of discussion with  
your treatment team.

Taking Charge personal 
preferences template
Your personal preferences templates will ground 
conversations with your treating team about your 
personal and non-medical needs, such as food, 
communication and cultural requirements.

Taking Charge post it check list
This is a lot of information. We get it. And you  
might feel rushed or overwhelmed by the idea of 
talking to your treating team about so many things.

You can present this to your treatment team,  
so they know you have preferences and a lot  
of knowledge about your own needs. 

Then when you are ready, you can go through  
each document with them, one by one, at a  
pace you can manage.

Other important things  
to know
When you arrive, the service should provide 
a statement and explanation of your rights 
under the Act. If you are not provided with 
this, you can ask for it and have them  
explain it.

https://www.imha.vic.gov.au/i-want-nominate-person-support-me

